NOJINTUKA KOHOUAEHLUWMNAJIbBHOCTU

HacTodwas Nonutnka KoHOMaeHUNanbHOCTN AaHHbIX (Aanee - MNonutuka
KOH(UAeHUManbHOCTN) AENCTBYET B OTHOLWIEHUU AaHHbIX, KOoTOopble
AO «baHk LleHTpKpeauT» (BEMH 980 640 000 093, r. Anmatsl, np. Anb-®apabu 38)
MOXET MOJIy4YnTb C UCMONb30BaHMeM Beb-canTa, pacnosioXXeHHOro B cetn MHTepHeT Ha
AOOMEHHOM mMeHu: https://eztours.kz. ObuwecTtBo obpabaTbiBaeT AaHHbIE MONb30BaTENEN
CanTta ucknunTenbHo B paMkax TpeboBaHuin 3akoHoaaTtenbcTBa Pecnybnnkmn KasaxcraH,
B TOM umncne3akoHa Pecnybnuku KasaxcrtaH ot 21 masa 2013 roga N2 94-V «O
NepcoHanbHbIX AaHHbIX U UX 3alMTe», a TaKxXe MexAyHapoAHbIX AOroBOpPOB,
paTndunumpoBaHHbiX Pecnybnukn KasaxcrtaH. Nonntnka KoHdumaeHUnanbHocTn (ganee —
Nonutuka) paspaboTaHa B COOTBETCTBUM C X HOPMAMMU.

Ncnonb3oBaHue T[lonb3oBaTteniem CalTa o03HadaeT cornacve ¢ lMonuTtmkon
KOHMMAEHUMANbHOCTM U ycnoBuaMu 06paboTkm paHHbIX. B cnyyae Hecornacumsa ¢
ycnogusamMu  Monntnkm  KoHdmaeHUManbHOCTU [lonb3oBaTeNb AO/MKEH MPeKpaTuTb
ncnonb3oBaHue CanTta.

Hactosdwas MonuTuka npeaHasHadeHa Ana obecrnedeHus Hagnexaiwlen 3awuTbl
nHpopmaumm o T[lonb3oBaTtensix, B TOM 4UCNe WX MepCoHaNbHbIX AaHHbIX, OT
HECAHKLMOHMPOBAHHOIO A0CTyNa U pasrialweHus.

Monutuka, a Takxe apyras odpuumanbHas AoKyMeHTaumsa Canta n gencreytoulee
3aKkoHogaTenbCcTBO Pecnybnukn KasaxcTtaH perynmpyroT OTHOLWEHUS, CBA3aHHble COo
cbopoM, XpaHeHueM, pacrnpoCTpaHeHMeM W 3alunTor MHbOopMaunMm O Mosib3oBaTensx
Canta. B cnyyae Hanuumsa npoTuBopeymn Mexay Hactoswen [MoAUTUKON U UHbIMU
odumunanbHbIiMM oKyMeHTaMn CanTa NpUMEHEHUI0 NOASIEXUT HacToawas MonunTtumka.

Monb3oBaTenu JAO/MKHblI 3HaATb, 4YTO MpPU Mepexoae Ha HeKOTopble CCbUIKK,
pa3MelwéHHble Ha CainTe, OHM MOryT 6biTb NepeHanpas/ieHbl K cantaM (MPUNOXKEHUSAM U
T.4.) APYrMX KOMNaHuM3a npeaesbl XOCTUHIoBoro npoctpaHcTea AO «baHk LeHTpKpeanT»
(«Facebook», «google+», «BKoHTakTe), rae nHdpopmaumsa o lNonb3oBaTtensax cobmpaertcs
BHe npsiMoro KoHTponsa AO «baHk UeHTpKpeaut» n AaMuHucTtpauum Canta. B Takom
cnydae MNonnuTnukn KoOHpUAEHUNANbHOCTU CanToOB U/UN NPUIIOXEHUN TPETbUX Nl 6yayT
perynupoBatb Nopagok obpaboTkm nHdopmMmaumum, NoayyYeHHOM OT rnosib3oBaTenen 3TuMm
TpetbuMn nunuamu. AO <«baHk LUeHTpKpeant» u AaMuHuctpaums CanTa He HecyT
OTBETCTBEHHOCTU 3a nNepeaaHHyto Monb3oBaTeneM 3TUM TPETbMM Nnuam nHbopmaumio.

Ecnun MNonb3oBaTenib pewwns BOWTU Ha CanT, UCnonb3ysa cnyxby ayTeHTudukaumm
CTOPOHHEro onepartopa, Hanpumep: nHdopmMaunto Facebook, ObwecTBo MOXET NONYyUnUTb
AONONHUTENBbHbIM NpOdPUb, MW APYryro WHGOpMauu, AOCTYN K KOTOPOW pa3pelueH
Nonb3oBaTesieM B akKayHTe CTOPOHHEro ornepaTtopa Ans NnpeaocTaB/eHns TPETbUM NMuaM.

1.ONPEAENEHVE TEPMUHOB

1.1. B NMonutnke KoHPUAEHUMANbHOCTM NCNOMb3YIOTCS Creayowme TEPMUHDI:

1.1.1. «<AOMUHUCTpauMa camTa» — YMNO/JIHOMOYEHHbIE COTPYAHWKW, AEUCTBYKOLWME OT
nMeHn AO <«baHk LUeHTpKpeaut», KoOTOpble OpraHusyrT u (MNAM) OCYyLLeCTBAST
O6paboTky KOHMDMAeHUMaANbHbIX AaHHbIX, a TaKxXxe onpegenser uenn ob6bpaboTku
KOH(UMAEHUMaNbHbIX AaHHbIX, COCTaB KOHMUAEHUMANbHbIX AaHHbIX, MoAnaexawmx
obpaboTke, aencrema (onepauymn), copepluaemMbie ¢ KOHPUAEHUMANbHBIMWU AAHHbIMU.
1.1.2. KoHdumaeHumnanbHble AaHHble — AaHHble, ocTasBnsgemble [Monb3oBaTeneMm camTta B
dopmax obpaTHOM CBSA3M W 3a89BOK Ha noakntodeHne ycnyr, Cookies, a Takxe
aBTOMaTU4YeCKn rnepegaBaemble AaHHble B Npouecce UCrofib30BaHUS canTa, B TOM uucne,
HO He orpaHmumsascb: IP-agpec, cBeaeHmns 06 yCTpOMCTBE, C KOTOPOro OCYLEeCTBAEeTCH
AOCTyn u T.A.

1.1.3. «[llepcoHanbHble AaHHbie» — CBeAEHMUS, OTHOCSWMEeCs K onpeaeneHHOMY Wan
onpenenssieMoMy Ha UX OCHOBaHWUM CybbeKTy nepCoHasbHbIX AAHHbIX, 3aMKCUPOBaHHbIE
Ha 2N1eKTPOHHOM, ByMa>HOM M (UIN) MHOM MaTepuasbHOM HOCUTENeE.


https://eztours.kz./

1.1.4. «<O6paboTka nepcoHasnbHbIX AaHHbIX» — nboe pencreue (onepaums) unu
COBOKYMHOCTb AeNCTBUI (Onepaunin), COoBepLUaeMblX C WCMNOb30BaHWEM CpeacTB
aBToOMaTu3aumm nnmn 6e3 NCnoab3oBaHUS TaKMX CPeACTB C NepCOHabHbIMU AaHHbIMMU,
BKOYas cbop, 3anucb, CUCTEMATU3AUMIO, HAKOMJEHWE, XpaHeHue, YTOYHeHue
(obHOBNEHME, M3MEHEHne), n3BieyeHue, MCnosb30oBaHue, nepegadvy
(npepocTtaBneHue, AocTyn), obesnnumeaHue, 6nokupoBaHue, yAaneHue,
YHUUTOXEHMNE nepCoHanbHbIX AaHHbIX.

1.15. «KoHpunaeHUManbHOCTb MepCcoHasnbHbIX AaHHbIX» — ob6s3aTenbHoe Ans
cobntogeHns OnepaTtopoM MM UHBLIM MONYYMBLUMM AOCTYN K MePCOHasbHbIM AaHHbIM
nvuoMm TpeboBaHMe He p[onyckaTb WX pacrnpocTpaHeHus 6e3 cornacus cybbekTa
nepcoHanbHbIX AAaHHbIX UKW HAIMYNSA UHOIFO 3aKOHHOIO

OCHOBaHWUA.

1.1.6. «lonb3oBaTtenb» canta https://eztours.kz. — nnuo, nmerowee goctyn Kk Canty
nocpenctsoM cetn NHTepHeT n ucnonbayrowee CanT.

11.7. «Cant» — Beb-calT, pacnoniOXeHHbIN B ceTn NHTepHEeT Ha AOMEeHHOM agpece
https://eztours.kz.

1.1.8. «Cookies» — HebonbWON (pparMeHT AaHHbIX, OTNpaB/ieHHbI Beb6-cepBepoM u
XpaHUMbIM Ha KoMmnbloTepe [lMonb3oBaTeni, KOTopbl Beb6-knMeHT unm Beb-6paysep
KaXabl pa3 nepecbinaet Beb-cepsepy B HTTP-3anpoce npu MonbiTKe OTKPbITb
CTpaHWULYy COOTBETCTBYIOLLEro camTa.

1.1.9. «<IP-agpec» — YHWKaNnbHbIA CETEBOW agpec y3na B KOMMbIOTEPHOW ceTw,
MOCTPOEHHOM No npoTokony IP.

2.NMPEAMET NOJINTUKN KOHOUNAEHUMNAJIbBHOCTU

2.1. Monutnka KOH(MMAEHLMANBHOCTH yCTaHaBnuBaeTt obs3aTenbcTBa
AOAMUHUCTpaUuM canTa NOo HepasrnaweHuto u obecneyeHuto pexuma 3awuTbl
KOH(pUAeHUMarIbHOCTH AAHHbIX, KoTopble Monb3oBaTenb npenocraBnser
AAMUHUCTpauuM canta npu pabote ¢ CanToM, B TOM 4uCne MNpu nojaye 3asBKM Ha
NOAK/OYEHMeE.

2.2. KoHduaeHumanbHble faHHble, pa3peweHHble kK O6paboTke B pamMkax MonanTnkm
KOH(UAeHUManbHOCTXU, npepoctaBnaTca [lonb3oBaTtenieM nyTeM  3anosiHEHMUS
perucTtpauMoHHon opmbl (NMpuUMep nNpeacTaBsieH Huxe), dopM o0bpaTHOM CBA3U WU
BKktoYalT B ceba - HammeHoBaHue lonb3oBaTtens (yKasblBaeTcs Mo YCMOTPEHUIO
NMonb3oBaTtens), TenedoH, noyta (aapec 3NeKTPOHHOW noyThbl) KOpmnanyeckoro nuua.
Ecnun B dpopmMe 3a8BkuM Nonb3oBaTeb BMECTOKOHTAKTHbIX AAHHbIX OPUAMYECKOro Nnua
OCTaB/ISIET CBOW MNepcCoHasnbHble AaHHble, TO ObwecTBo obecneumBaeT UX 3alIUTy B
cooTBeTCTBUM C TpeboBaHuaAMM 3akoHopaTtesnbcTBa Pecnybnmkn KasaxctaH o
nepcoHanbHbIX AAHHbIX.

2.3. Kpome peruncrpauuoHHon ¢opMbl Ha CainTe MOryT MCNoNb30BaTbCSA pas/inyHbie
cuctembl Beb- aHanutmku., CaWT 3awuiaeT AaHHble, KOTOpble aBTOMaTU4YeCKu
nepeaarTcs B npouecce NpocMoTpa pekaMHbiX 6/10KOB M Mpu MOCELLEHNN CTpaHUL
CanTa, B TOM yucne:

» IP-appec;

* nHpopmauusa ns Cookies;

* MHdopmMaumsa o 6paysepe (MM MHOW NMporpaMme, KOTopas OCyLecTBNseT AO0CTyn K
nokasy peksamsbl);

* ornepaumoHHas CUCTema;

* BpeMs A0CTyna, YaCoBOW NOSAC/pernoH;

* aapec cTpaHuubl CanTa.

2.3.1. OtkntoyeHmne Cookies MOXeT noBieyYyb HEBO3MOXHOCTb AOCTYMa K HEKOTOPbIM
pasgenam Canta.

2.3.2. AODMMHUCTpaLMa carTa MOXeT OCYLeCTBNATb CO60p CTAaTUCTUKM B OTHOLUEHMUMU
AaHHbIX, YKa3aHHbIX B N. 2.3. Nonntnkn KoHdmnaeHunanbHoCcTn. aHHaa nHpopmauyms
MCMNONb3yeTCAa C UEeNblo BbISBEHUA U peleHns TexXHU4eckux npobnem, ans
NPOTUBOAENCTBUS MOLLEHHUYECTBY.

2.3.3. NHdopMaumnsa noanexutT HaAEeXHOMY XPaHEHUKD M HepacrnpoCTPaHEHMUIO, 3a
WUCK/IOYEHNEM CNy4yaeB, MpPeayCMOTpPeHHbIX [loAUTUKOM KOHMMAEHUMANBHOCTU W


https://_______.kz./
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3aKoHoaaTenbCcTBOM Pecnybnmnkn KasaxcraH.
2.35. ObwectBo M AAMUMHUCTpauUMa calTa BMNpaBe NpenocTaBNAaTb WMHGOpMaLMIO
Monb3oBaTenemcsouM
addunmpoBaHHbIM nnuaMm (B TOM 4YMCNE OCYLLECTBASAKOLWMX CBOK AeATENbHOCTb 3a
npeaenamm Tepputopum Pecnybnmkm KasaxcTtaH), a TakXe WHbIM KOMMaHUSaM,
CBsA3aHHbIM ¢ O6WeCcTBOM B LeNaAx, yKasaHHbIX Bbiwe. pun 3ToM adpdunnpoBaHHble
nvua, a TakXe CBSI3aHHble C HMM KOMMNaHuu 065a3aHbl NpUAEpPXXMBATLCS MOSTOXEHUN
HacToswen NMonnuTtuku.
2.3.6. ObwecTtBoM He npeaoctaBnseTcs nHdopMmaums lNonb3oBaTtenem KOMNaHUSM U
YaCTHbIM NMuaM, He CBfA3aHHbIM C O6LWeCcTBOM, 3a MCK/IOYEHMEM NEPEUNCAEHHbIX
HUXe Ccny4yaes:
e [lonb3oBaTtenb Aan Ha 3TO CBOE cornacue;
e [l0 OCHOBaHMAM W B MOpsiAKE, YCTAHOBMEHHbIM 3aKOHOAATENbCTBOM
Pecnybnukun KazaxctaH, B TOM YMUCNe C LeNblo:
— BbIMNONHEHUS cyaebHbIX peweHnin UM UCNOSIHEHUS 3aKOHHbIX
TpeboBaHMMroCy4apCTBEHHbIX OPraHoB;

— YCTpaHeHuns TexHn4yeckmx cboes nnum npobnem 6esonacHoCcTy;

— 3aWwmnTbl Npas, cobctBeHHOCTM nnn 6esonacHocTn ObwecTBa, Nonb3oBaTenen

CepsucosObuiecTBa B paMKax, A0MyCKaeMbiX AENCTBYOLWMM

3aKOHOAATENbCTBOM.

3.MOPAAOK AENCTBUSA NOJIUTUKN KOHOUAEHUMAJIbBHOCTU U
BHECEHMSAAB HEE N3MEHEHUA

3.1. Monntuka BCTynaeT B CWIY Ha HEOrpaHWYEeHHbIn CpPOK C MOMeHTa ee
yTBepxaeHus ObwectsoM. Jencreyrowas MNMonMtnka npmsHaeTcs HeAenCTBUTENbHOM
rnocne ee 3aMeHbl HoBoM [lonuTnkon. 3aMeHa [lOAUTUKM OCYLLECTBAAETCA MnyTeMm
nybnvkaumm ee HoBoM pegakumm Ha CanTe.

3.2. dencTByowasa pepakuua lMonutukn, asngawowasca nyob/nyHbIM LOKYMEHTOM,
AoCTynHa nwboMy nonb3oBaTento cetn WHTepHeT npu nepexoae Mo  CCblUKe
https://eztours.kz/policy.pdf

AaMunHuncTpaumsa Canta BnpaBe BHOCUTb U3MeHeHUs B NMONNTUKY, KOTOpbIe He
npoTMBopeyaT 3akoHoaaTenbCcTBy Pecnybnuku KasaxctaH. Pa3meweHue Ha Cante
HOBOM pefakunm NMoNnTUKKM Nocne ee yTBepxXaeHus SBNSeTCs yBeaoMIeHneM
nonb3oatenen Carnta 0 BHECEHHbIX B NMONUTUKY N3MEHEHUSAX.

4.ycnoBsusa v LEJIN OBPABOTKN KOHO®OUAEHLUWNAJIbHbIX AAHHbIX
4.1. AamuHucTpaumsa CamnTta ocyuwectBnseT 06paboTky KOHbUAEHUMANbHbIX AAHHbIX
MNonb3oBaTens B cneayowmnx Lensax:

- paccMoTpeHune 3asdBku [lonb3oBaTens Ha MOAKAKYEHNE HPUANYECKOMY
nvuy/vHAMBUAYanbHOMY npeanpuHUMaTento yCcnyr, npeaocrasiisiemMblX
AO «baHk UeHTpKpeant», a Takxe B3auMoaencreme B uensx cbopaHeobxoamMbix
OOKYMEHTOB N CBeAEHUN AN 3aK/I4YeHUs cCooTBeTCTBYowero gorosopa ¢ AO «baHk
LeHTpKpeant» n (nnm) ero napTtHepamu, KOHCYNbTMPOBaHME OMpeaocTaBfsseMbIX
ycnyrax, WHGOpMMpoOBaHME O AENCTBYHOWMX WU HOBbIX npoayktax AO «baHk
LeHTpKpeanT» ” ero napTHepos.

- OCYLWEeCTB/IEHNe TEeXHWYECKOro ynpas/ieHMs CAaMTOM, a TakKxXe AN npoBeaeHus
aHanusa u ynydweHus ero pabothl.

5.CNOCOBbl U CPOKN OBPABOTKUN KOHOUAEHLUMANbHbIX 4AHHbIX

5.1. O6bpaboTka maHHbIX [lonb3oBaTens ocylwecTensercsas 6e3 orpaHM4YyeHUs cpoka
NtobbIM  3aKOHHbLIM CcrnocoboM, B TOM 4ucne B MHMOPMALMOHHbIX CUCTEMaXx
nepcoHanbHbIX AaHHbIX C WCNO/Ab30BaHMEM CpeacTB aBToMaTusauum unm 6e3
NCMoNb30BaHUA TakuUX CpeacTB.

5.2.Monb3oBaTtenb paer cornacve Ha 06paboTKy KoHpUAEHUMANbHbIX AaHHbIX 6e3
OorpaHu4yeHuns cpoka.

5.3. [daHHble [lonb3oBatens Moryt O6biTb nepeaaHbl YMNOJIHOMOYEHHbIM OpraHam


https://eztours.kz/policy.pdf

rocyfapcrtBeHHonBnactn Pecnybnukmn KazaxcraH TO/IbKO NO OCHOBaHUSAM M B Nopsake,
yCTaHOB/IEHHbIMM 3aKOoHOAATeNbCTBOM Pecnybninkn KasaxcraH.

5.4. AgMmnHucTpaumsa carnta obsizaHa NpuHUMaTb HEOH6XOAMMbIE OpraHM3auMOHHbIE U
TexHuyeckne wMepbl ansa obecnevyeHnss KOHPUAEHUMANBHOCTM, LESIOCTHOCTMH,
COXPAHHOCTU M AOCTYMHOCTU KOHMUAEHUMaNbHbIX AaHHbIX Monib3oBaTenen, a Takxe
cobnwogate  MHble  TpeboBaHuMa K 06paboTke  AaHHbIX,  YCTaHOB/IEHHbIE
3aKoHoAaTenbCTBOM Pecnybnunku KasaxcraHa.

5.5. Mpn yTpate wnu pasrnaweHun KoHpuAeHUManbHbIX AaHHbIX AAMUHUCTpaUUSA
canTa nHdopmupyert lMNMonb3osaTtens 06 yTpate nam pasrnaweHnm ero AaHHbIX.
5.6.A0MWUHUCTpaUns canTa COBMeCTHO C [lonb3oBateneM NpuHUMMAET BCe
HeobxoamMble Mepbl MO NpeAoTBpalLUeHMI0 YObITKOB WMAWM WMHbIX OTpULATENbHbIX
nocneacTBMK, BbI3BaHHbIX YTPATON UM pasrnaweHneM KoHpuaeHumanbHbIX AaHHbIX
Monb3oBaTens.

6.0BA3ATEJ/IbCTBA CTOPOH

6.1.Monb3oBaTenb o6si3aH:

6.1.1. TlpenocCTaBUTb aKTyalibHble AaHHble, 3anpawnBaeMble CanToM B MOMEHT ero
NCMoJsIb30BaHUA.

6.1.2. O6HOBUTb, AOMOSIHNTb NpPeAoCTaB/fIeHHble AaHHble B C/lly4Yae W3MeHeHMUs
AAHHOMMHdOpMaLUNK.

6.1.3. lMpenBapuTenbHO MOSyYUTb BCe HeobxoauMble corflacus OT TpeTbUX Ul B
cny4yaenpenocraBsieHns Ux AaHHbIX AAMUHUCTpaUUK canTa.

6.2. AaMMHMUCTpauuma canTa obsasaHa:

6.2.1. Micnonb3oBaTb MoOJslyd4eHHble KOHPUAEHUMANbHbIE AAHHbIE UCKOUYNTENBHO AN
uenen, ykasaHHblx B Pasgene 4 MNonuTtukn KoHUAEHUMANbHOCTHU.

6.2.2. ObecneunTb XpaHeHWe KOoHduAeHUManbHOM UHPOpMauMn B TaWHe, He
pa3rnawaTtb ee 6e3 npeaBapuTeNbHONO NMUCbMEHHOro paspelweHus lNonb3oBaTtens, a
TaKXe He OoCcywecTBnaTb npogaxy, obmeH, onybnukoBaHue, nnbo pasrnaweHue
WHBbIMWU BO3MOXHbIMW crnocobamn KOHPUAEHUMANbHbIX AAHHbIX, 3@ MWCK/IHYEHUEM
c/nlyyaeB, npenyCcMOTPeHHbIX [loIMTUKON KOHPWUAEHUNANBbHOCTU, 3aK/IH0YEHHbIMU
AOroBoOpamMu C KJiMeHTaMun, 3aKkoHoAaTenbCcTBoM Pecnybnukm KasaxcraH.

6.2.3. lMpuHUMaTL Mepbl MPefOoCTOPOXHOCTM ANA 3alnMTbl KOHPUAEHUMANTBHOCTH
AaHHbIX [lonb3oBaTens corsiacHoO nopsaky, O6blYHO WMCNOJSIb3yeMoro AN 3aluuThbl
Takoro poga MHdopmaummn B CyLlecTByOLWEM AenoBOM 060poTe, N B COOTBETCTBUU C
TpeboBaHMAMM 3aKoHOoAaTeNnbcTBa Pecnybnnkun KasaxcraH.

7.0TBETCTBEHHOCTb CTOPOH

7.1.AAMUHUCTpauUusa caWTa, He WCNoSHMBLIAa CcBou obg3aTenbCcTBa, HECET

OTBETCTBEHHOCTb 3a YbbITKMN, NOHECEHHbIe [Monb30BaTeNneM B CBSA3M C HENPaBOMEPHbIM

NCMosib30BaHMEM KOHPUAEHUMaNbHbIX AAHHbIX, B COOTBETCTBUM C 3aKOHOAATEIbCTBOM

Pecnybnuku KasaxcTaH, 3@ WCKIKYEeHWEM CfiydaeB, MNpeaycMOTpeHHbIX n.7.2.

HacToswen Nonntnkn KoHbumaeHUnanbHOCTK.

7.2.B cnyyae yTpatbl wunu pasrnawenuns KoHduaeHumanbHon uHbOpMaumn

AOMUHUCTPaUMs canTa He HECET OTBETCTBEHHOCTb, eC/IN AaHHas KOHduaeHUnanbHas

MHpopMauns:

7.2.1. Crana nybau4yHbIM [OCTOSSHMEM [0 e€ yTpaTbl WAM pasrniaweHus.

7.2.2. bblna nonyyeHa oT TpeTbeN CTOPOHbI A0 MOMEHTa eé NnoayyeHmnss AGMUHUCTpaunen
camTa.

7.2.3. bbina pasrnaweHa c cornacus lNonb3oBaTens.

7.3. Monb3oBaTtenb Bo3MewaeT AO «baHk LUeHTpKpeanTt» B nonHoM obbemMeyuepb B

cnydyae npeabsaBieHuUsa TpeTbUMU NTMLaMKn, B TOM YUCNE roCyAapCTBEHHbIMM OpraHamy,

K AO «baHk LUeHTpKpeant» npeTeH3nii, wuCKoB, Kacatowmxca O6paboTkun

MepcoHanbHbIX AaHHbIX, NepegaHHbiX lMonb3oBaTteneM AAMUHUCTpauuu canTta 6e3

cornacus cybbekTa rnepcoHanbHbIX OaHHbIX, O6paboTku

HEeAOCTOBEPHbIX/UCKaXXEeHHbIX/HeakTyanbHblX [lepCoHanbHbIX JAaHHbIX MO0 BWHE

NMonb3oBaTens.



8.PA3PELLUEHME CNMOPOB

8.1. o obpawieHnsa B cya C UICKOM NO CNOpaM, BO3HMKAKOLWMM U3 OTHOLIEHU Mexay
Monb3oBaTtenem camTta https://eztours.kz 1 AgMMHUCTpaumen canta, obsizaTtenbHbIM
ABNSeTCs npeabsBieHne npeTeH3mn (MUMCbMEHHOro NpeasioXeHuns o A0H6pOBOSIbHOM
yperyimpoBaHun cnopa).

8.2.Monyyatenbe npeteH3nn B TedyeHme 30 (TpuauaTtn) KaneHpaapHbIX AHEN CO AHS
NoNy4YeHns NpeTeH3nn, NMCbMEHHO YBEAOMNAET 3asd9BUTENS NPeTEH3UM O pe3ynbTaTax
pacCMOTpPEeHUs MPEeTEH3UMN.

8.3. lpn He pocCcTMXeHun cornaweHusa cnop 6yaer nepeaaH Ha pacCMOTpPeEHME B
cynebHbll opraHB COOTBETCTBUM C AEMCTBYIOLUMM 3aKOHOAATENbCTBOM Pecnybnnkun
Ka3zaxcTaH.

8.4.K Hacrtosiwen Tlonutuke KOHMOUAEHUMANBHOCTM W OTHOLIEHUSM  MexAay
Monb3oBateneMm ©n  AAMUHUCTpauMen  camTta  MPUMEHSEeTCS  AeUCTBYloLee
3aKoHozaTenbCcTBO Pecnybnuku KasaxcraH.

9.AONOJTHUTEJIbHbIE YC/10BUSA

9.1.06paboTka nepcoHasibHbIX AAHHbIX OCYLLECTB/ISIETCS C MOMEHTa 3akK/4yeHus
poroeopos AO «baHk LleHTpKpeanT» C KJIMeHTaMn 1 peryampyeTcsa nx yCcinoBUSMHU.
9.2.Monb3oBaTtesnib/cybbekT NepcoHanbHbIX AaHHbIX B N060e BpeMsi MOXEeT 0TO3BaTb
cornacme Ha 0O6paboTky [lepcoHanbHbIX [AaHHbIX MNOCPeACTBOM Hanpas/ileHus
nucbMeHHoro 3asasrieHna AO «baHk UeHTpKpeaut» no agpecy: r. AnMmatbl, np. Anb-
Q®apabu 38. B ykasaHHOM cny4yae AAMUMHUCTPAUMSA CalTa MOXeT MPOAO/IXKUTb
obpabaTeiBaTb [lepcoHanbHble pAaHHble 6e3 cornacus [lonb3oBaTens/cybbekTa
NMepcoHanbHbIX AAHHbIX B Cly4YasaX, YCTAHOB/EHHbIX 3aKOHOAATEIbCTBOM Pecnybimku
KazaxcTaH.

9.3. NMonb3oBaTtesnib/cybbekT NepcoHanbHbIX AaHHbLIX MMeeT NpaBoO peann3oBaTb CBOU
npasa, npeaycMoTpeHHble MnaBon 4 3akoHa Pecnybnukmn KasaxcrtaH ot 21 masa 2013
roga N2 94-V «O nepcoHasbHbIX AAHHbLIX W WX 3awMTe», B TOM 4uCie MNONYyUYUTb
nHdopMmauuto, kacawwytca 0O6paboTkM nepcoHanbHbIX AaHHbIX, MoTpeboBaTb
YTOUYHEHUS Unn 610KNPOBAHUS, MU YHUUTOXEHUSA MNepCoHanbHbIX AaHHbIX B CNyYasx,
NpefyCMOTPEHHbIX 3aKOHOM, TMpWHMMATb Mepbl MO  3awuTe CBOMX Npas.
B3anmMoaencremne ocyLecTBnisieTcsa B NMCbMeHHOM hopMe No agpecy, YKazaHHOMY B M.
9.2. MoNnUTUKM KOH(PUAEHUNANBHOCTN.

9.4.K HacTtoswen [llonutuke KOHMOUAEHUMANBHOCTM W OTHOWEHUSAM  MexAay
Monb3oBateneMm n AAMUHUCTPaUMEN CalTa, BO3HMKAKOLWMM B CBSA3N C NPUMEHEHUEM
MONUTUKN  KOHMUAEHUMANBLHOCTU, MOANEXUT MNpPUMEHEHUIO npaBo Pecnybnuku
KazaxcTaH.

9.5. Onepatop BnNpaBe BHOCUTb U3MEHEHMUA B  HacToswyw  lMonutuky
KoHbuaeHUManbHoCcTK 6e3 cornacus Nonb3oBaTtens.

9.6. Hoeasa [llonutnka KOHMMAEHUMANbLHOCTM BCTynaeT B CUAYy C MOMEHTa ee
pa3MelleHns Ha cauTte https://eztours.kz ecnn nHoOe He npenyCMOTPEHO HOBOW
peaakuuen NMoantTnkm KoHdMaeHUNanbHOCTH.

9.7. MNonb3oBaTenb 0683yeTCa CaMOCTOATENbHO CNeauTb 3a U3MEHEHUAMU TOANTUKK
KOHMUAEHUMANbHOCTU NyTEM O3HAaKOMIEHUSA C aKTyanbHOW peAakunen.

9.8.Bce npeanoXeHns nnm BOMpPOChI no HacTosLwen Monutnke
KOHMbUAEHUMaNbHOCTU crneayeTcoobliaTtb NOCPeaACcTBOM HarnpasneHus obpalleHus ¢
ncrnonb3oBaHuem CanTa.

9.9. TMonuntuka KOHMUAEHUMaNbHOCTM pa3MelleHa Ha CcTpaHuue no aapecy
https://eztours.kz/policy.pdf
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