Mnartexxn. Onnara 6aHKOBCKOW KapTOM OHJIAWH

Halw caT NnoaKMOUYEH K MHTEPHET-3KBaMPUHIyY, 1 Bbl MOXeTe onnaTtutb Ycnyry
b6aHkoBckon kapTton Visa nnn Mastercard. lMocne noaTeepxaeHus BbibpaHHOro ToBapa
nmbo ycnyrm OTKpOEeTCs 3allULLEHHOE OKHO C naaTexHow cTpaHuuen AO baHk
LleHTpKpeauT, roe Bam Heo6xoAaMMO BBECTU AaHHble Bawler 6aHKOBCKOM KapThbl. Ans
OOMONHUTENBbHON ayTeHTUdMKaUNK AepxXaTens KapTbl UCNOAb3yeTcs npoTtokon 3-D
Secure. Ecnn Baw baHK-3MUTEHT NoaAep>XXMBaeT AaHHY TEXHOMOMMIO, Bbl byaeTte
nepeHanpas/ieHbl HA ero cepBep A5 MPOXOXAEHNS AONONHUTENBHOM naeHTudmKaumn.
MHdopMaunto o npaBunax U MeToaax AOMOSHUTENbHON MAEHTUDUKALMN YTOUHANTE B
baHke, BbigaBLleM Bam 6aHKOBCKYIO KapTy.

Ycnyra oHNnanH-on1aThl OCYLLECTBASETCA B COOTBETCTBUW C NMpaBuiaMn MexayHapoaHbIX
nnaTtexHbix cucteM Visa n MasterCard Ha npuHuMnax cobntoaeHns KoHdUaeHUManbHOCTH
1 6€30MacHOCTM COBEPLLUEHUS MaTeXa, A1 3TOro UCMoJ1b3YTCA CaMble aKTyasibHble
MeToAbl MPOBEPKU, LUNMDPOBAHUS M Nepeaayn AaHHbIX N0 3aKpbiTbiM KaHaslaM cBsi3n. Beoa
AaHHbIX 6aHKOBCKOM KapTbl OCYLLECTBSAETCA B 3alUULLEHHOM OKHE Ha NnaTexXHom
cTpanuue AO baHk UeHTpKpeauT.

B nons Ha nnaTeXxHon cTpaHuue TpebyeTcs BBECTU HOMEpP KapTbl, MMS BNnagesnbla KapTbl,
CPOK AeNCTBMS KapTbl, TPEX3HauHbIN Koa 6e3onacHocTn (CVV2 ana VISA unmn CVC2 ans
MasterCard). Bce HeobxoanMble faHHble 0ToObpaXkeHbl Ha NOBEPXHOCTU BaHKOBCKOM
KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHblin Kog 6€30nacHOCTM, HaxoaaLWwmncsa Ha o60poTHOM
CTOPOHE KapThbl.

[anee B TOM e OKHe OTKpoeTcs CTpaHuua Bawero 6aHka-aMuTeHTa 4ns Beoaa 3-D
Secure koga. B cny4yae, ecnu y Bac He HacTpoeH cTaTu4HbIn 3-D Secure, oH 6yaeT
OTNpaB/ieH Ha Ball HoMep TenedoHa nocpeacTtsoM SMS. Ecnn 3-D Secure koa K Bam He
npuwen, To cneayet obpatuTcs B Baw 6aHK-OMUTEHT.

3-D Secure — 3T0 caMasi cCoBpeMeHHast TexHosorma obecnedyeHuns 6e3onacHocTu
naaTexei Nno KapTaM B CETU MHTEPHET. [03BONSET OAHO3HAUYHO UAEHTUDOULNPOBATL
NOANIMHHOCTb AEPXATeNs KapTbl, OCYLLECTBSAOLEro onepaumio, 1 MakCMManbHO CHU3UTb
PUCK MOLUEHHUYECKMX omnepaLmii no KapTe.

MNapanTun 6e3onacHoOCTH

AO baHk LleHTpKpeanT 3awuwaeTt n obpabaTtbiBaeT AgaHHble Bawel 6aHKOBCKOM KapTbl NO
ctaHaapTy 6e3onacHoctn PCI DSS 3.0. lNepenaya nHdopMaumm B naaTEXHbIN LLMO3
NPOMCXOAUT C NMPUMEHEHUEM TEXHONOrmMKU WwndpoBaHua SSL. JanbHenwas nepegaya
nHdopMaLnn MPoONUCXoaMT MO 3aKPbITbiIM BAHKOBCKMM CETSAM, MMEIKOLWMM HaUBbICLLUNI
ypoBeHb HagexHocTn. AO baHk UeHTpKpeauT He nepepaeT AaHHble Bawen KapTbl HaM n
WHbIM TPeTbUM NuuaM. [ns AONONHUTENBbHON ayTeHTUdUKaLNK AepxaTens KapTbl
ncnosnb3yetca npotokon 3-D Secure.



B cnyyae, ecnn y Bac ecTtb BONpOChlI MO COBEPLUEHHOMY MaTexXy, Bbl MOXxeTe obpaTuTbCs
B CNYX0y Noaaep>XXKnM KJMEHTOB MJIaTEXHOro cepBmca no 371eKTPOHHOMN
noute info@eztours.kz

Be30onacHOCTb OHJIaUH-NIJ1IaTeXXen

Mpepoctasnsemas Bamu nepcoHanbHasa nHdopmauus (umsa, agpec, TenedoH, e-mail,
HOMEp KpeauTHOWM KapTbl) SABNSETCS KOHPUAEHUMANbHON N HE MOANEXUT pa3rialleHuto.
JaHHble Bawen KpeaAnTHOW KapTbl NepefaroTcs TOMbKO B 3allMdpoBaHHOM BUae U He
COXpaHsATCs Ha HaweM Web-cepsepe.

Be3zonacHocTb 06paboTkn MHTepHeT-nnaTexen rapantupyet AO baHk LleHTpKpeauT. Bce
onepauumn C NNaTeXHbIMKU KapTaMn NPOUCXOASAT B COOTBETCTBMU C TpeboBaHusMn VISA
International, MasterCard v apyrmux nnatexHbix cucteMm. Mpun nepenadve nHhpopmMaumm
NCMNO/Ib3YIOTCA CNELNann3npoBaHHblie TEXHOOMM 6€30MacHOCTM KapTOYHbIX OHMaMH-
nnaTtexen, obpaboTka AaHHbIX BEAETCH Ha 6e30MacHOM BbICOKOTEXHOIOMFMUYHOM CEpPBEpPE
NMpOLLECCUHIOBON KOMMNAHWUN.

Onnata nnaTexHbIMn KapTaMu 6e3onaCHa, MOTOMY 4TO.

e CucTema aBTOpM3aLMWM rapaHTUPYeT NOKynaTesnto, YTO NiaTeXHble PeKBU3NTbI ero
niaTeXxHom KapTbl (HoMep, cpok aencrteus, CVV2/CVC2) He nonaayT B pyKu
MOLLUEHHWKOB, TaK KaK 3TV AaHHble He XPaHATCA Ha cepBepe aBTopM3aumn n He
MOryT 6bITb NOXULLEHbI.

e [lokynaTenb BBOAUT CBOM MiaTeXHble AaHHble HENOCPEeACTBEHHO B CUCTEME
asTopusaumm AO baHk LleHTpKpeauT, a He Ha calTe MHTepHeT-MarasmHa,
cnepoBaTenbHO, NIATEXHbIE PEKBU3UTLI KapTOUKM NoKynaTensa He 6yayT AOCTYMHbI
TpeTbMM Nnuam.

visa @&

Bo3BpaT AeHe)XXHbIX CpeaAcTB

Mpwn NpoBeAeHUM OHNANH-oNNaTbl MOCPEACTBOM MATEXHbIX KapT He A0MyCKaeTcs BO3BpaT
HaMYHbIMU AEHEXHbIMU cpeacTBaMu. MopsiAoK Bo3BpaTa perynpyeTcs npasuiamm
MeXAyHapOAHbIX NNATEXHbIX CUCTEM:

1. MNokynaTenb BrnpaBe 0TKas3aTbCs OT yCNyrun B Ntoboe BpeMs A0 eé OCyLeCTBeHns,
0TKa3 HeobxoanMo opopMUTb 3a 14 KaneHAapHbIX AHEN A0 AaTbl OCYLLECTBAEeHUS
ycnyru;

2. Bo3BpaT cpeacts BO3MOXEH B C/llyyae, ecnu ycyra He oKkasaHa, a TakxXe MMeeTcs
AOKYMEHT, NOATBEPXAALWMNA DaKT N YCII0BUSA MOKYMKW YCIYIrn;



3. TokynaTenb He BNpaBe 0TKasaTbCs OT YC/Yrn HaANexallero Kkadecrsa, B rnpoLecce
€é BbIMNOJIHEHUS;

4. Tlpu oTKase OT YC/yrm CO CTOPOHbI NOoKynaTens npoAasBeL, AO/KEH BEPHYTb eMY
OEHEXHYI CYMMY, YMadeHHY rnotpebutenem, He no3gHee YeM yepes AecsTb
OHEeNM Co AHA NpeabsaBNeHUsa NOTpedbUTENEM COOTBETCTBYOLWENO TpeboBaHms.

[ns Bo3BpaTa AEHEXHbIX CpeAcTB Ha 6AaHKOBCKYO KapTy HE06X04MMO 3anofHUTb
«3asiBNeHne 0 BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbICbIIAeTCS No TpeboBaHMIO
KOMMaHWeN Ha 3/IeKTPOHHbIM agpec, 1 OTNPaBUTb €ro BMecTe C NPUI0XEHNEM KOMUU
OOKYMEHTa, YAOCTOBEPSOLWEro JIMYHOCTb, No agpecy info@eztours.kz.

Bo3BpaT AeHeXHbIX CpeacTB OyaeT oCcylecTBleH Ha 6aHKOBCKYHO KapTy B TeUYeHMe
pabouero AHS CO AHSA NonydYeHus «3asiBNIEHME O BO3BpaTe AEHEXHbIX CpeacTB»
KoMnaHuen.

[ns Bo3BpaTa AEHEXHbIX CPEACTB MO onepaumsam, NpoBeAeHHbIM C owmMbKkamu,
Heo6xoaMMO 06paTUTLCS C MUCbMEHHbIM 3asiBJIEHUEM U MPUNOXKEHNEM KOMUN AOKYMEHTA,
YAOCTOBEPSIIOLLIErO JIMYHOCTb, U YEKOB/KBUTAHLMIM, NOATBEPXAAOLWMX OLIMO0OYHOE
cnucaHume. [laHHoe 3asBneHne HeobxoamMMo HamnpaeuTb no agpecy info@eztours.kz.

CyMMa Bo3BpaTa byaeT paBHATbLCS CyMME MOKYrnKn. CpoK pacCMOTPEHUS 3asiBlIeHMS U
BO3BpaTa [AE€HEXHbIX CPeACTB HAUMHAET UCUNCISATLCA C MOMEHTa nonydyeHns KomnaHuven
3aaB/IEHNS U pacCUYMTbIBAETCS B paboumx agHAX 6e3 yyeTta npa3aHMKOB/BbIXOAHbIX AHEN.

Cnyuyam oTKkasa B COBEpLUEHMM nJiaTexa:

o bHaHKOBCKas KapTa He npeAHa3HayeHa AN COBEpLUEHUS NnaTexen yepes
WHTEPHET, 0 YEM MOXHO Yy3HaTb, 06paTMBLUNCL B Baw BaHK-IMUTEHT;

e HEOOCTAaTO4YHO CpeacTB A/ onjaTbl Ha 6aHKOBCKOM KapTe. MoapobHee 0 HanMuum
CpeAcCTB Ha nnaTeXHown KapTe Bbl MoXxeTe y3HaTb, 06paTmBlINCL B HaHK,
BbIMYCTUBLIMMA 6AHKOBCKYIO KapTy;

e JaHHble 6aHKOBCKOM KapTbl BBEAEHbI HEBEPHO;

e UNCTEK CPOK AeNCTBUS BaHKOBCKOM KapTbl. CpoK AEeNCTBUSA KapTbl, Kak npaswusio,
yKa3aH Ha N1LUeBON CTOPOHE KapTbl (3TO Mecsu 1 roa, 40 KOTOPOro AeNCTBUTENbHA
kapTta). NMoapobHee 0 cpoke AeCTBUSA KapTbl Bbl MOXeTe y3HaTb, 06paTUBLLUUCH B
6aHK-3MUTEHT.

Mo BonpocaM onnaThbl C MOMOLLbI 6aHKOBCKOM KapTbl M MHbIM BOMPOCaM, CBA3aHHbIM C
paboTon canTta, Bbl MOXeTe 06paTuTbCa No cneayowmm tenedoHam: +7 777 361 11 77.

KoHdmaeHumanbHOCTDb
1. Onpepenenuns

NHTepHeT npoekT www.eztours.kz (nanee — URL, «Mbi») CEpbE3HO OTHOCUTCS K
BOMpPOCY KOHMOUAEHUNANBHOCTM MHMOPMaLMN CBOUX KIIMEHTOB U MOCeTUTENen



carita www.eztours.kz (nanee — «BbI», «MNOCETUTENMN CaliTa» ). [epCOHNPULIMPOBAHHOM
Mbl Ha3blBaeM MHQOPMaLMIO, CcoaepXaLlyto nepcoHanbHble agaHHble (Hanpumep: OO,
NIOMMH MM Ha3BaHME KOMMaHWUM) NOCETUTENS CaiTa, a TakxKe MHDOopMaLMIO O AENCTBUSIX,
coBepllaeMblx BaMu Ha cante URL. (HanpuMep: 3akas NnoceTutens canTta C ero
KOHTaKTHOM nHdopMaumen). AHOHUMHbIMW Mbl Ha3bIBAaEM AaHHbIE, KOTOPblE HEBO3MOXHO
OAHO3HAYHO NAEHTUDULMPOBATL C KOHKPETHbLIM NoceTUTeNneM camta (Hanpumep:
CTaTUCTUKA MOCELLLAEMOCTM caliTa).

2. Vicnonb3oBaHue nHdbopmaumn

Mbl nCNoONb3yeM NePCOHNMDULIMPOBAHHYIO MHPOPMaLIMIO KOHKPETHOIO MOCETUTENS CanTa
NCKTIOYNTENBHO ANnsa obecneyeHns eMy KauyeCcTBEHHOr0 oKasaHus yCiyr n nx yyeta. Mol
HE pacKpbIBAaEM NEPCOHNPULIMPOBAHHbBIX AaHHbIX OAHMUX noceTuTenen canta URL apyrum
noceTuTensaMm carvrta. Mol HUKoraa He nyb6mMkyeM NnepCcoHNUUMPOBaHHYO MHpOPMaLMIO B
OTKPbITOM AOCTYMNe 1 He NepejaeM ee TPETbMM fnuaM. VICKntoueHneM SBAsoTCa NvLlb
cuTyauum, Koraa npeaocrtaBneHme Takon MHpopMaumm yrnosHOMOYEHHbIM
rocy4apCTBEHHbIM OpraHam npeanucaHo AENCTBYHOLWMM 3aKoHo4aTeNbCTBOM Pecny6imnku
KasaxcTtaH. Mbl nyb6nnkyeM n pacnpocTpaHsieM TOJIbKO OTYeTbl, MOCTPOEHHbIE Ha
OCHOBaHUM COB6paHHbIX @aHOHMMHbIX AAaHHbIX. [1pM 3TOM OTYETHLI HE coaepXXaT
nHdopmaLmio, No KOTopon 66110 66 BO3MOXHbBIM MAeHTUhOULMPOBATb
nepcoHnduUUNpOBaHHbIe AaHHble NoNb30BaTenen yciyr. Mbl TakXXe UCMOoSb3yeM
AHOHWMHbIE AaHHble ANA BHYTPEHHEro aHanusa, Luenbio KOTOporo SABAsieTcs passutue
npoaykrtos n ycnyr URL

3. Ccbinku

Cant www.eztours.kz MoXxeT cogep>xaTb CCbIJIKU Ha Apyrue camTbl, HE MMetoLme
OTHOLUEHMS K HaLLEN KOMMNaHUM U NpUHaANexalme TpeTbMM Anuam. Mbl He HeceM
OTBETCTBEHHOCTM 3@ TOYHOCTb, MOJIHOTY WU AOCTOBEPHOCTb CBEAEHWNI, Pa3MeELLEHHbIX Ha
canTax TPEeTbUX NuL, N He 6epeM Ha cebst HUKakux 0653aTenbCTB MO COXPaHEHUIO
KOHMUAEHUNANbHOCTN MHAOPMaLMKN, OCTaB/IEHHOM BaMM Ha TaKUX CaMTax.

4. OrpaHuM4yeHne oTBETCTBEHHOCTH

Mbl fenaem Bce BO3MOXHOe ANns cObnoaeHns HacTosIWeNn NONUTUKN
KOH(MAEHUNANBbHOCTN, OAHAKO0, Mbl HE MOXEM FrapaHTUPOBaTb COXPAaHHOCTb MHGOPMaLMn
B C/ly4ae BO34eNCTBUSA (haKTOPOB, HAXOAALMXCS BHE HALIEro BAUSHUSA, pe3ybTaToM
AENCTBUS KOTOPbIX CTaHeT packpbiTne nHgopmaumnm. Cant www.eztours.kz n scs
pa3sMelleHHas Ha HeM MHdOopMauua NpeacTaBieHbl MO NPUHLUKNMY "Kak ecTb” 6e3 Kakunx-
nn6o rapaHTuii. Mbl He HeceM OTBETCTBEHHOCTM 3@ HebnaronpuaTHbIe NOCNEeACTBUSA, a
Takxe 3a nbble yObITKW, NPUYMHEHHbIE BCNEeACTBME OrpaHndeHuns aoctyna Kk canty URL
NN BCeACTBUE MOCELLEHMS caliTa U UCMNONb30BaHUS pa3MeLleHHON Ha HeM MHdOopMaUnu.

5. KoHTakTbl
Mo BonpocaM, KacalLWnMCs HacTosLWwen noanTnku, npocbba obpawatbcs No

agpecy info@eztours.kz vam no Homepy +7 777 361 11 99

HOpuanyeckoe nuuyo


mailto:info@eztours.kz

«EZ Tours» LLP

BIN: 190440040674

IBAN: KZ748562203118309058 (KZT)

IBAN: KZ438562203218309147 (USD)

JSC "Bank Center Credit"

BIC: KCIBKZKX

Address: 15 Akhmedyarov str., Almaty, Kazakhstan
Postal code: 050059

BC 17

TOO «EZ Tours»

BWH: 190440040674

NUK: KZ748562203118309058 (KZT)

NUNK: KZ438562203218309147 (USD)

AO «baHk LleHTp Kpeaut>»

BUK: KCIBKZKX

Appec: KasaxcraH, r. AaMaTbl, patoH Meaeyckui, ynuua AxmeabsipoBa, AoM 15
MouTtoBbIK MHAekc 050059

K6e 17



